How to Perform Maintenance Update’s

e Make sure the computer is up to date on Microsoft Windows Updates
e Make sure the computer is up to date on anti-virus software

The Following programs should already be installed on your computer. (If
they are not see “"PC Tune Up for Windows” article our website at
www.italleypllc.com\support).

e Malwarebytes - www.malwarebytes.com

e SuperAntiSpyware - www.superantispyware.com

e CCleaner - http://www.piriform.com/ccleaner/download

e Defraggler - http://www.piriform.com/defraggler/download

Launch SuperAntiSpyware icon.

e Select Check for updates.

e When the update is done the box will say
“SuperAntiSpyware has downloaded and
installed new spyware/adware definitions” -

select close.
< SUBERRNUSYWATE o Select Scan your Computer
B e e Make sure to check all hard drives - Select Next

and the scan will start.

SuperAntiSpyware | o If no spyware is found - select close
Run bi-monthly e When done the SuperAntiSpyware Scan
Summary screen displays with the number of
detections - select ok

e Select Next - items are quanrantined and

removed - select Ok

Select Finish

Select Close

Launch Malwarebytes icon.

Select the Update Tab.

Select Check for Updates.

When the database is updated the windows will

nM.l say “"The database was successfully updated
— from version ____ to version __. — Select Ok.

Select the Scanner Tab.

Perform quick scan should be checked

Select Scan.

If not malware is found a .txt notepad screen

notifies you of no infections - close this window

e If the screen show’s you have malware, follow

Malwarebytes
Run bi-monthly
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the prompts to remove.
e EXit program

e Launch CCleaner icon.

e (If a new version of software is available you will
be prompted to go the developer - Piriform’s
website. - Follow the instruction for upgrading).

e Select Analyze.

e Select Run Cleaner.

e “This process will permanently remove files from
your system” - select Ok.

e CCleaner will close when it's done.

CCleaner
Run bi-monthly

e Launch Defraggler icon.

e Select Analyze.

e Select Defrag (this can take several hours, run
at night/after hours).

e Defrag Complete when done - select OK.

e Close Defraggler.

Defraggler
Run monthly

If you have any questions on these steps or need help please contact us.
support@italleyplic.com
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